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Student Counselling Survey Report

Ms. Parul Gupta is a trained student counselor at Ideal Institute of Management &
Technology. She is available in the campus twice a week . In the year 2023-24 ,
she conducted three group sessions for students of BBA, BCA and BALLB as per
details given below:

Date ' Class No. of students attending
8/04/2024 BCA : 30
10/04/2024 First year students of 90
BALLB and BBA 1 shift
15/04/2024 "BBA 2™ shift 60

The students can approach her after taking a prior appointment through their
respective class incharges. A few individual Counseling sessions were also
conducted making one on one interaction possible between the student and the
counselor. A survey cum feedback form is anonymously filled by students after
the counseling session . According to the survey , students appreciate the role of
the counselor in resolving their concerns and are satisfied with her guidance.
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Counselihg Feedback

We appreciate your time in providing feedback on your counseling experience. Your responses

will help us improve our services and better support students.

1. How did you learn about the counseling services available at the college?

1. Orientation/Workshops 2. Peer referral 13- Faculty/Staft referral
4, College website/Social Media 5. Other (please specify):
2. How often have you utilized the counseling services?
I. Once L272-3 timies 3, 4-6 times 4. More than 6 times
3. How casy was it to schedule your counseling session?
1. Very easy L2./€asy 3. Neutral 4, Difficult 5. Very difficult
4, How comfortable did you feel discussing your concerns with the counselor?
L~ Very comfortable 2. Comfortable ~ 3.Neutral 4. Uncomfortable

5. Very uncomfortable

5. How well did the counselor understand your academic or personal challenges?

i. Extremely well LfZ"{/f ery well 3 Somewhat well 4. Not well
- 5.Notatall
6. How effective were the suggestions and strategies provided by the counselor?
1. Very effective [,fofective 3. Neutral 4, Ineffective

5. Very ineffective
7.Did the counseling sessions help you in improving any of the following? (Select all that apply)

1. Academic performance t&/T ime management M(Sd{ress management
4. Emotional well-being ‘Lé./Sc;cial relationships 6. Other (please specify): ___

8. How would you rate the overall professionalism and approachability of the counselor?
ﬁcellent 2. Good 3. Neutral 4, Poor 5. Very poor
9. How likely are you to recommend the counseling services to other students?
\/1’.’/Very likely 2. Likely 3. Neutrai 4. Unlikely 5. Very unlikely
10. Any suggestions to improve the counseling services?
— -

-

11, Were you satisfied with the counseling?
1. Yes, very satisfied M es, satisfied - 3. Neutral -~ 4. No, unsatisfied

5. No, very unsatisfied
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Counseling Feedback

We appreciate your time in providing feedback on your counseling experience. Your responses

will help us improve our services and beiter support students.

1. How did you learn about the counseling services available at the college?
1. Orientation/Workshops 2. Peer referral %f;culty/ Staff referral
4. College website/ Social Media 5. Other (please specify):

2, How often have you utilized the counseling services?
m;lce 2. 2-3 times 3.:4-6 times 4. More than 6 times
3. How easy was it to schedule your counseling session?
1. Veryeasy LZ1 E;sy 3. Neutral 4, Difficult 5. Very difficult
4. How comfortable did you feel discussing your concerns with the counselor?
1. Very comfortable (2-Comfortable "~ 3. Neutral 4, Uncomfortable
5. Very uncomfortable

5 How well did the counselor understand your academic or personal challenges?

1. Extremely well 1 2 Very well 3 Somewhat well 4. Not well
5. Not at all

6. How effective were the suggestions and strategies provided by the counselor?
1. Very effective 2 Tifective 3. Neutral 4. Ineffective

5. Very ineffective
7. Did the counseling sessions help you in improving any of the following? (Select all that apply)

L/l.//Academic performance (2-Time management 3. Stress management
4. Emotional well-being 5. Social relationships 6. Other (please specify): ___

3. How would you rate the overall professionalism and approachability of the counselor?
1. Excellent \2./@6?)(1 3. Neutral 4. Poor 5. Very poor

9, How likely are you 10 recommend the counseling services to other students?
1. Verylikely 2. Likely {/Sﬁutral 4 Unlikely 5. Very unlikely

10. Any suggestions to improve the counseling services?

—Hi-
11. Were you satisfied with the counseling?
1. Yes, very satisfied msatisﬁed 3. Neutral 4. No, unsatisfied

5. No, very unsatisfied



Couunseling Feedback

We appreciate your time in providing feedback on your counseling experience. Your responses
will help us improve our services and better support students.
1. How did you learn about the counseling services available at the college?
\J~ Orientation/W orkshops 2. Peer referral 3. Faculty/Staff referral
4. College website/Social Media 5. Other (please specify):

2. How often have you utilized the counseling services?
477 0Once 2. 2-3 times 3. 4-6 times 4. More than 6 times
3. How easy was it to schedule your counseling session?
1. Veryeasy  2.EHasy 3 Neutral 4. Difficult 5. Very difficult
4. How comfortable did you feel discussing your concerns with the counselor?
1. Very comfortable 2. Comfortable - Neuiral 4, Uncomfortable
5. Very uncomfortable
é. How well did the counselor understand your academic or personal challenges?
1. Extremely well 2. Very well P (3-86mewhat well 4. Not well
5. Not at all
6. How effective were the su ggestions and strategies provided by the counselor?
1. Very effective 2. Effective L3 ANeutral 4. Ineffective
- 5, Very ineffective
7 Did the counseling sessions help you in imptoving any of the following? (Select all that apply)
_}-—Academic performance ,2. Time management 3. Stress management
4. Emotional well-being 5. Social relationships 6. Other (please specify): __
3. How would you rate the overall professionalism and approachability of the counselor?
1. Excellent 2.Good g-Neutral 4. Poor 5. Very poor
9. How likely are you to recommend the counseling services to other students?
1. Very likely %ﬁe_ﬂy 3. Neutral 4. Unlikely 5. Very unlikely

10. Any suggestions {0 improve the counseling services?

e

e

11. Were you satisfied with t}zyseling?
1. Yes, very satisfied /Yes, satisfied ' 3. Neutral 4. No, unsatisfied

5. No, very unsatisfied
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Counseling Teedback

We appreciate your time in providing feedback on your counseling experience. Your responses

will help us improve our services and better support students.

+. How did you learn about the counseling services available at the college?
Ll’/ Orientation/Workshops 2. Peer referral 3. Faculty/Staff referral
4. College website/Social Media 5. Other (please specify):

2. How often have you utilized the counseling services?
L~ Once 2. 2-3 times 3. 4-6 times 4, More than 6 times
3. How easy was it to schedule your counseling session?
1. Veryeasy \2-Easy 3. Neutral 4, Difficult 5. Very difficult
4. How comfortable did you feel discussing your concerns with the counselot?
1. Very comfortable L2,(6omfortable 3. Neutral 4. Uncomfortable
5. Very uncomfortable
5. How well did the counselor understand your academic or personal challenges?
1. Extremely well V_{Very well 3. Somewhat well 4. Not well
5. Not at all B
6. How effective were the suggestions and strategies provided by the counselor?
1. Very effective ¢.2 Effective 3. Neutral 4, Tneffective
5, Very ineffective )
7. Did the counseling sessions help you in improving any of the following? (Select all that apply)
L Academic performance 2. Time management 3, Stress management
4. Emotional well-being 5. Social relationships 6. Other (please specify):
8. How would you rate the overall professionalism and approachability of the counselot?
1. Excellent (2-Good 3. Neutral 4, Poor 5. Very poor
9. How likely are you t0 recommend the counseling services to other students?
" Verylikely  2.Likely 3. Neutral 4. Unlikely 5. Very unlikely

10. Any suggestions 10 improve the counseling services?

e

-

11. Were you satisfied with the counseling?
1. Yes, very satisfied (,Zfés, satisfied 3, Neutral 4. No, unsatisfied

5. No, very unsatisfied
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Counseling Feedback

We appreciate your time in providing feedback on your counseling experience. Your responses

will help us improve our sepvices and better support students.

1. How did you learn about the counseling services available at the college?
1. Orientation/Workshops 2 'Peer referral _3-Faculty/Staff referral
4, College website/Social Media 5, Other (please specify):
7. How often have you utilized the counseling services?
1. Once 272-3 times 3. 4-6 times 4, More than 6 times
3. How easy was it to schedule your counseling session?
- u/ﬁ ery easy 2. Easy 3. Neutral 4. Difficult 3. Very difficult
4. How comfortable did you feel discussing your concerns with the counselor?
1. Very comfortable 2. Comfortable \3 Neutral 4, Uncomfortable
5. Very uncomfortable

5. How well did the counselor understand your academic or personal challenges?

1. Extremely well \.,2/%?3} well 3. Somewhat well 4. Not well
5. Not at all '

6. How effective were the suggestions and strategies provided by the counselor?
1. Very effective 2. Effective \3.Xéutral 4, Ineffective

5. Very ineffective
7. Did the counseling sessions help you in improving any of the following? (Select all that apply)

1. Academic performance 2. Time management 3. Stress management
Mmot’mnal well-being 5. Social relationships 6. Other (please specify): #
3. How would you rate the overall professionalism and approachability of the counselor?
1. Excellent y(ﬁbd 3. Neutral 4. Poor 5. Very poot

9. How likely are you to recommend the counseling services to other students?
1. Very likely mkely 3. Neutral 4. Unlikely 5. Very unlikely

10. Any suggestions to improve the counseling services?

-

11. Were you satisfied with the counseling?
1. Yes, very satisfied \;/ées, satisfied 3. Neutral 4. No, unsatisfied
5. No, very unsatisfied ’ ’
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Counseling Feedback

We appreciate your time in providing feedback on your counseling experience. Your responses

will help us improve our cervices and better support students.

1. How did you learn about the counseling services available at the college?
= 1. Orientation/Workshops 2. Peer referral 13 Faculty/Staff referral
4. College website/Social Media 5 :Other (please specify):

2. How often have you utilized the counseling services?
I Onee 2.2-3 times 3. 4-6 times 4, More than 6 times
3. How easy was it t0 schedule your counseling session?
_ d—Very easy 2. Easy 3. Neutral 4. Difficult 5. Very difficult
4. How comfortable did you feel discussing your concerns with the counselor?
" Very comfortable 2. Comfortable 3. Neutral 4. Uncomfortable
5. Very uncomfortable
5. How well did the counselor understand your academic or personal challenges?
1_—Extremely well 2. Very well 3. Somewhat well 4. Not well
5. Not at all
6. How effective were the suggestions and stra{égies provided by the counselor?
JVery effective 2. Effective 3. Neutral 4. Tneffective
5. Very ineffective '
7. Did the counseling sessions help you in improving any of the following? (Select all that apply)
g Ll/Academic performance 2. Time management 3. Stress management
4. Emotional well-being 5. Social relationships 6. Other (please specify): ___
8. How would you rate the overall professionalism and approachability of the counselor?
J« Excellent 2. Good 3. Neutral 4, Poor 5. Very poor
9, How likely are you 10 recommend the counseling services to other students?
, ‘J,/ﬁ ery likely 2. Likely 3. Neutral 4. Unlikely 5. Very unlikely
10. Any suggestions 10 improve the counseling_ serv_ice-s?
A
/—/
11. Were you satisfied with the counseling?

(L-Yes, very satisfied 2. Yes, satisfied ' 3. Neutral 4. No, unsatisfied
5. No, very unsatisfied
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Counseling Feedback

We appreciate your lime in providing feedback on your counseling experience. Your responses

will help us improve our services and better support students.

1. How did you learn about the counseling services available at the college?
1. Orientation/Workshops Q. Peer referral 3. Faculty/Staff referral
= 4, College website/Social Media 5. Other (please specify):

2. How often have you utilized the counseling services?
L Once 2. 2-3 times ' 3. 4-6 times 4. More than 6 times
3, How easy was it to schedule your counseling session? _
1. Veryeasy = (2-Easy 3. Neutral 4 Difficult 5. Very difficult
4. How comfortable did you feel discussing your concerns with the counselor?
4~ Very comfortable 2. Comfortable 3. Neutral 4, Uncomfortable
5. Very uncomfortable

5. How well did the counselor understand your academic or personal challenges?

Mxtremely well 2. Very well ‘ 1. Somewhat well 4. Not well
5. Not at all
6. How effective were the suggestions and strategies provided by the counselor?
1. Very effective 2 Effective ‘ 3, Neutral 4, Tneffective

5. Very ineffective
7 Did the counseling sessions help you in improving any of the following? (Select all that apply)
" Academic performance 2. Time management 3. Stress management
- 4, Emotional well-being 5. Social relationships 6. Other (please specify): ___
3. How would you rate the overall professionalism and approachability of the counselor?
L}/Excellent 2. Good 3. Neutral 4, Poor 5. Very poor
9. How likely are you to recommend the counseling services to other students?
A Very likely 2. Likely 3 Neutral 4 Unlikely 5. Very unlikely
10. Any suggestions 10 improve the counseling services?

— o = :
///
11. Were you satisfied with the counseling?

M es, very satisfied 2. Yes, satisfied 3. Neutral 4, No, unsatisfied

5. No, very unsatisfied
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Counseling Feedback

We appreciate your time in providing feedback on your counseling experience. Your responses

will help us improve our services and better support students.

1. How did you learn about the counseling services available at the college?
1. Orientation/Workshops 2. Peer referral Wulty/ Staff referral
4. College website/ Social Media 5. Other (please specify):

2. How often have you utilized the counseling services?
A Once 2.2-3 times 3, 4-6 times 4. More than 6 times

3, How easy was it to schedule your counseling session?
1. Very easy Q/E@sy 3. Neutral 4. Difficult 5. Very difficult

4. How comfortable did you feel discussing Your concerns with the counselor?

P M ery comfortable 2. Comfortable 3. Neutral 4. Uncomfortable
5. Very uncomfortable

5 How well did the counselor understand your academic or personal challenges?

b~ Extremely well 2. Very well 3. Somewhat well 4. Not well

5. Not at all

6. How offective were the suggestions and strategies provided by the counselor?

| U Very effective 2. Effective r 3, Neutral 4, Ineffective

5. Very ineffective

7 Did the counseling sessions help you in improving any of the following? (Select all that apply)

" Academic performance 2. Time management 3. Stress management

4. Emotional well-being 5. Social relationships 6. Other (please specify): ____

§ How would you rate the overall professionalism and approachability of the counselor?
1. Excellent k;/Gﬁod 3. Neutral 4. Poor 5. Very poor

9, How likely are you t0 recommend the counseling services to other students?

M ery likely 2. Likely 3. Neutral 4, Unlikely 5. Very unlikely

10, Any saggestions to improve the counseling services?

. _

-

11. Were you satisfied with the counseling?
1. Yes, very satisfied @/ﬁs, satisfied 3. Neutral 4. No, unsatisfied

5. No, very unsatisfied
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Counseling Feedback

We appreciate your time in providing feedback on your counseling experience. Your responses

will help us improve our services and better support students.

1. How did you learn about the counseling services available at the college?
1. Orientation/Workshops 2. Peer referral LZ;/Fgéulty! Staff referral
4. College website/Social Media 5, Other (please specify):

2. How often have you utilized the counseling services?
| ¢ 1,-Once 2.72-3 times 3. 4-6 times 4. More than 6 times
3. How easy was it to schedule-your counsel'mé session?
1. Very easy \ 2. Easy 3. Neutral 4, Difficult 5. Very difficult
4. How comfortable did you feel discussing your concerns with the counselor?
1. Very comfortable \ 2-Comfortable 3. Neutral 4. Uncomfortable
* 5. Very uncomfortable

5. How well did the counselor understand your academic or personal challenges?

\,A{tremely well 2. Very well 3. Somewhat well 4. Not well
5. Not at all
6. How effective were the suggestions and strategies provided by the counselor?
1. Very effective (2, Bffective 3. Neutral 4. Ineffective

5, Very ineffective ,

7. Did the counseling sessions help you in improving any of the following? (Select all that apply)
\jn/f;cademic performance 2-Fime management 3, Stress management

4. Emotional well-being 5. Social relationships 6. Other (please specify):
3. How would you rate the overall professionalism and approachability of the counselor?

1. Excellent { 2-Good 3. Neutral 4. Poor 5. Very poor
9, How likely are you to recommend the couns!eling services to other students?

1. Very likely 2. Likely 1 3 Neutral 4. Unlikely 5. Very unlikely

10, Any suggestions to improve the counseling services?

11. Were you satisfied with the counseling? -
1. Yes, very satisfied L2/"‘fgs, satisfied 3. Neutral 4. No, unsatisfied

5. No, very unsatisfied
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Counseling Feedback

We appreciate your time in providing feedback on your counseling experience. Your responses

will help us improve our services and better support students.

1. How did you learn about the counseling services available at the college?

\)./(iif:nt@ttiOtu/W orkshops 2. Peer referral 3. Faculty/Staff referral
4. College website/ Social Media 5. Other (please specify):
2. How often have you utilized the counseling services?
5 Mce 2.2-3 times 3. 4-6 times 4, More than 6 times
3, How easy was it to schedule your counseling session?
1. Veryeasy .2-E@sy 3 Neutral 4. Difficult 5. Very difficult
4. How comfortable did you feel discussing your concerns with the counselor?
U,I/”Géry comfortable 2. Comfortable 3. Neutral 4. Uncomfortable

5, Very uncomfortable

5. How well did the counselor understand your academic or personal challenges?

1~ Extremely well 2. Very well 3. Somewhat well 4. Not well
5. Not at all
6. How effective were the suggestions and strategies provided by the counselor?
Q)/V ery etfective 2. Effective 3. Neutral 4. Ineffective

5. Very ineffective
7 Did the counseling sessions help you in improving any of the following? (Select all that apply)

1. Academic performance &Tﬁiﬁe management 3, Stress management
4. Emotional well-being 5. Social relationships 6. Other (please specify): ___

8. How would you rate the overall professionalism and approachability of the counselor?
- C/],./Efi{éellent 2. Good 3. Neutral 4. Poor 5. Very poor
9. How likely are you to recommend the counseling services to other students?

1. Very likely LQ/Iﬁ(ely 3. Neutral 4, Unlikely 5. Very unlikely

10. Any suggestions 10 improve the counseling services?

11. Were you satisfied with the counseling? |
—VJA%S, very satisfied 2. Yes, satisfied 3, Neutral 4. No, unsatisfied

5. No, very unsatisfied



Counseling Feedback

We appreciate your time in providing feedback on your counseling experience. Your responses
will help us improve our services and better support students.
1. How did you learn about the counseling services available at the college?

1. Orientation/Workshops 2. Peer referral L}./Fﬁculty/ Staff referral

4. College website/ Social Media 5. QOther (please specify):

2. How often have you utilized the counseling services?
L7 Once 2. 2-3 times 3. 4-6 times 4, More than 6 times
é How easy was it to schedule your counseling session?
1. Very easy (’}/E&SY B Neutral 4 Difficult 5. Very difficult
4. How comfortable did you feel discussing your concerns with the counselor?
L~Very comfortable 2. Comfortable 3. Neutral 4. Uncomfortable
5. Very uncomfortable '
5 How well did the counselor understand your academic or personal challenges?
t;/E/x‘n‘emE:Iy well 2. Very well - 3. Somewhat well 4. Not well
5. Not at all |
6. How effective were the suggestions and strategies provided by the counselor?
1. Very effective L/Z’E'Tffective : 3. Neutral 4, Ineffective
5. Very ineffective | _
7. Did the counseling sessions help you in imptoving any of the following? (Select all that apply)

Li,./Academic performance 2. Time management 3. Stress management
\}/E/Iﬁotional well-being kS/Séial relationships 6. Other (please specify): ___

3. How would you rate the overall professionalism and approachability of the counselor?
Weﬁen‘t 2. Good 3, Neuiral 4. Poor 5. Very poor

&, How likely are you to recommend the counseling services to other students?
Ll./@ry likely 2. Likely 3. Neuiral 4. Unlikely 5. Very unlikely

10. Any suggestions to improve the counseling services?

S

-

11. Were you satisfied with the counseling?
1. Yes, very satisfied L?/(eé, satisfied . 3. Neutral 4, No, unsatisfied

5. No, very unsatisfied



